ADAM MEGAHED

Toronto, Canada | adam.megahed@hotmail.com | 647-529-4904 | LinkedIn - Profile

PROFILE

Versatile, multilingual IT-focused student with certifications including Microsoft Azure, Security, and
Data Fundamentals. Skilled in system administration, network configuration, data analysis, and
digital content. Award-winning Skills Canada competitor experienced in virtualization and workflow
optimization.

EXPERIENCE

Marketing Assistant, Toronto District School Board - FOY June 2025 - Present

» Perform data analysis on over 50 social media posts across 4 platforms to build evidence-
based recommendations.

» Create a comprehensive social media report analyzing data across all departmental social
media platforms utilizing SproutSocial, delivering actionable insights and recommendations.

» Conduct targeted research to support system improvements and workflow optimization.

» Applied logical problem-solving to streamline digital processes and efficiently research.

» Produce content with a focus on clarity and usability aligning with departmental goals.

Digital Content Specialist, Toronto District School Board - FOY June 2024 - Aug. 2024

« Built a digital inventory system to improve workflow and resource tracking.

» Developed interactive digital biographies, increasing inventor profiles by 50% and enriching exhibits.

« Created social media videos and posts that boosted engagement.

» Enhanced visitor interaction and staff training by integrating 3D printed models into exhibits and creating
detailed guides and workshop materials.

ACHIEVEMENTS

Gold Medal for IT Network Systems Administration - Skills Canada, TDSB Mar. 2025
» Configured and deployed a personal Windows OS on a restricted TDSB machine using Linux
command-line tools and virtual machines. Demonstrated strong skills in cross-platform
system troubleshooting, OS installation, and virtualization under strict time and security
constraints.

Bronze Medal for IT Network Systems Administration - Skills Canada, Ontario Level May 2025

« Built a custom virtual network using multiple VMs, configuring Windows systems to meet
strict technical requirements. Performed advanced tasks inside VMs—including user policy
setup, system security configuration, and network configuration. Used Cisco IOS commands
to configure an advanced network in Cisco Packet Tracer. Delivered a comprehensive step-
by-step technical report under tight time constraints.

SKILLS
IT Networking Python Organization
Quick Learning Time Management Leadership

ADDITIONAL INFORMATION

» Languages: English, French, Arabic

» Certifications: Microsoft Security, Compliance, and Identity Fundamentals (SC-900), Azure
Fundamentals (AZ-900), Azure Data Fundamentals (DP-900), Cisco Certified Support
Technician Networking (CCST Networking) -- rest of portfolio here
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